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LICENSED AND BONDED

Sales ( Service ( Installations
We have installed your new evaporative cooler.  It has a 90-DAY LABOR WARRANTY and a ONE-YEAR PARTS WARRANTY.  Although we make every effort to ensure proper operation and installation, problems do occur.  The following items are NOT COVERED under your warranty.

1. Pump not operating due to clogged screen by either algae or pad material.

2. Water spider plugged due to pad material caused improper water to pads

3. Float adjustments

4. Water lines broken due to temperature changes

The above problems have nothing to do with Installation or Manufacturers Workmanship.  They are normal problems associated with evaporative coolers, in general.

If your cooler doesn’t operate, as it should because of any one of the above problems and you choose us as a contractor repair it, you will be charged our normal hourly service rate.

For your evaporative cooler to give maximum cooling, it should be serviced two times a season.  (In the middle of the cooling season and at shutdown time in the fall).

 Temperature and humidity conditions have a lot to do with the cooling efficiency.  Both high temperatures and high humidity will cause your cooler to loose most of its efficiency.
Sincerely,

Liberty Cooling & Heating, Inc. 
